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Dear Sir,

Thank you for your email.

We have following observations to the referred NC raised by NABL.
1. NC is about “Traceability” to ACCAB.

Traceability means that the laboratory measuring instrument was compared to other instruments which,
in turn were compared to others, and so on... all the way back to a national measurement laboratory - and
that the results of those comparisons produced a Calibration Certificate which describes certain
properties about the measuring instrument. The only property of a measuring instrument that counts, in
considering traceability, is “uncertainty.” Test results, in order to be traceable, must be conducted using
traceable instruments only.

Traceability involves the competent propagation of uncertainties all along the chain of measurement from
National Standard to the test result produced by a testing laboratory. If uncertainties have not been
propagated to the actual test result, the result is not traceable. If it is not traceable, then its “precision”
and “uncertainties” may appear OK, but its “trueness” will always be suspect.

Please refer ACCAB Policy ACCAB-CAB-3.0 Policy on Traceability of Measurement

Results, http://accab.org/images/pdf/ACCAB-CAB-3.0%
20POLICY%200N%20TRACEABILITY%200F%20MEASUREMENT%20RESULTS.pdf, which
clearly states “Quote”

14.1 ACCAB accredited testing and calibration laboratories shall have an established plan of calibration
of the measuring instruments and reference standards.

1.4.2. ACCAB accredited conformity assessment bodies shall ensure that all measurement standards,
measurement instruments and measurement equipment used which have a direct significance and impact
on the quality of measurement results are calibrated by the National Metrology Institutes (NMI)/
National Measurement Standards Laboratories or by an ISO/IEC 17025:2005 Accredited Laboratories or
by other Laboratories that assure traceability with the internationally recognized Primary Measurement
Standards (SI Units).

1.4.3 ACCAB accredited conformity assessment bodies should accept calibration performed by the
foreign laboratories that are able to confirm traceability of measurements to internationally recognized
primary measurement standards or by laboratories that have been accredited by accreditation bodies that
are signatories of International Multilateral Agreement in calibration field.

“Unquote”

The ACCAB Policy is based on ILAC Policy P10:01/2013. It may be noted that the said ILAC policy
places no restrictive practices that the traceability must be from the ILAC arrangement body.

2. NC is raised against ISO/IEC 17025 Clause 4.1.2 / NABL 142
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ISO /IEC 17025 clause 4.1.2 stipulates requirements to comply with ISO/IEC 17025, Customer Needs,
Regulatory Requirements and Accreditation Body Specific Requirements.

As from the explanation above, NABL Assessor failed to produce any objective pieces of evidence
against the requirements of ISO 17025, Customer Needs and Regulatory Requirements.

With respect to NABL 142, we have no comments to offer accept that this document is of NABL origin.
And prima facie has no sanctity that of ISO/IEC 17025 or Regulatory Requirements.

It may be pertinent to note that in the past NABL used to claim that they have Government of India
authorization to operate as Sole Accreditation Body and the same claim was disapproved by the
Department of Science & Technology Government of India vide RTI reply dated 5'" November 2015.

In the light of above, ACCAB firmly believes that the said NC raised by NABL Assessor has NO
TECHNICAL VALIDITY.

Copy of this email is also marked to ILAC and APLAC.

With kind regards,
Dilip H Deshmukh

Chief Executive Officer
Accreditation Commission for Conformity Assessment Bodies (ACCAB)

Registered Office Address:

Suite # 113-114, Level 1, Mastermind IV,Royal Palms, Aarey Colony, Goregaon East, Mumbai -
400065, India.

Tel/Fax: 91-22-28794410, 28794411, 28794412 Mobile: + 91 8425801500

E-mail: info@accab.org Website: www.accab.org

An Independent, Impartial and International Accreditation Services For:
Certification Bodies | Inspection Bodies | Medical Laboratories |
Testing & Calibration Laboratories |1 Good Practices

Note: This email, including any attached files, may contain confidential and privileged information for the sole use of the intended
recipient(s). Any review, use, distribution or disclosure by others is strictly prohibited. If you are not the intended recipient (or
authorized to receive information for the recipient), please contact the sender by reply email and delete all copies of this message.
Thank you.

Please don't print this e-mail unless you really need to.

Save a tree if possible. There's a substitute for paper but none for trees.

On Thu, Oct 26, 2017 at 4:31 PM, Sales.rv-Ramesh <sales.rv@rvtestingmachines.com> wrote:
Dear sir,
Good day.
We herewith enclosed the NC copy received from our client ,who had their inspection by

NABL authorities.Your kind advise expected.

Thanks & Regards

https://mail.google.com/mail/u/2/?ui=2&ik=77b87aca82&jsver=19n8NvMEael.en.&view=pt&search=sent&th=15f5ca697635ae6e&siml=15f5ca697... 2/4


mailto:info@accab.org
http://www.accab.org/
mailto:sales.rv@rvtestingmachines.com

27/10/2017 ACCAB Mail - Re: RV Testing Machines - NC copy received from Customer - Reg

Ramesh Sambantham
Manager - Sales
#7338863335

R V Testing Machines,

Plot No 89 , Door No 5/49A ,

Vanavil Flats - A2,

Natesan Nagar ,

Ramapuram ,

Chennai - 600089,India

Phone : +91 44 22490691

Mobile : +91 9444490691 / 9597141924 / 9566117150
Email.:sales.rv@rvtestingmachines.com

encl: NC copy
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ASSESSOR'S SUMMARY ON NON-CONFORMITY
(Please use separate sheel for raising eachion-Conformity)
| Lubcu:lw M5 OMEGA INSPECTION AND AMALYTICAL LAB, UNIT I,
mAIHALAI NAGAR, KANGHEEFURAM 603 209

Cabe:23.10.2017 Depatmaent: Systems Aclivity Assessed; cﬂlﬁlllj}ﬂ_ﬁm B
| NC No. DrRVD1 | Reference to Obsenvation No. In NAF-2: _ S1NT

NON-CONFORMITY RAISED: Calivraton of tha folowing equipments
Extersometer | QIALMMNMEDZ Maike TESCOL SLNo TSI 050215)

Rociowel hardness Tester | OLALMMMMEDD Make YAMA 51 No 4197)
Brinell Hardness Tester 3000 | | CLALMNEQS Make SAROU S1LMNa 1710

Compeassion testing Machina 200Tons [ QLALMMNEDD Make AIMIL =1 Mg 05381)
Wickers hardness Tester (OIALMMNMET 02 Make YAMA, 51 No 4198)
Micia Vickers Hardness Tester | OIALMMMETOE make Shimadzu S1No 1631154 BO41)

Waighing Batance [ OLALMNMET 07 Make Afcost 51 Mo, 0417002)

have been carried oul by Mg, RV Testing Machines, Chennal 600 088 whose Traceabity 3
ACCAB | Mumbad 400 055 whi ig X 1 M 14 nl Mo 4

Hence the traceakiity of the calibration of the above equipments (instremeants is questionable
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